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Presentation Overview

�The Importance of Financial Aid
�Growth, Workload & Staffing 
�Administrative Capacity & Institutional 

Responsibility
�Expanded, Regulated & Specialized 

Programs
�Future Outlook



Financial Aid is Important
�Financial aid plays leading role in access

�Cost barrier minimized
�BOG Fee Waiver first step
�Prevents drop for non-payment

�Financial aid important for Student 
Success
�Correlation between applying for financial aid 

and retention
�Satisfactory Academic Progress Standards
�Facilitates full-time enrollment



Growth, Workload & Staffing
�General and categorically funded

�2.68 FTE Fund 1 / 2.27 FTE Fund 3
�State “BFAP” Augment in 2003

�Hired 1.75 FTE since 2003
�Over 300% Pell Growth 



FAFSA Application Growth

Over 300%  increase in applications since 2007
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Administrative Capacity & 
Institutional Responsibility

�Consumer Disclosures
�Ongoing Enrollment Monitoring
�Satisfactory Academic Progress
�Return of Title IV/Overpayments
�Compliance Audits/Program Review
�Excess Cash/Reconciliation
�Annual Reports – FISAP, SSARCC, Cal 

Grant, Osher



Expanded, Regulated & 
Specialized Program Oversight
�Direct Lending
�Cal Grants, Chafee Grants, California 

National Guard
�AB 540/Dreamers
�New 150% Subsidized Loan Rules
�PELL Lifetime Eligibility

� Monitor lifetime Pell – all sources
�Underscores Staff Development and Training 

Needs



Future Outlook
�Continued Growth
�Expanding Resources and Services

� Veterans, Dreamers, Foster Youth, SAP, Financial 
Literacy

�More Consumer Disclosure
� Gainful Employment/Program Integrity NegReg

�Fraud Detection and Reporting
�Tighter Program Regulations and 

Monitoring
� Default Management/Student Debt


