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The Survey

* Administered by colleges statewide in Fall 2024

e 1,437 students across the SMCCCD colleges responded
* 314 from Canada
e 330 from CSM
e 793 from Skyline

* If responses between CAN and SKY/CSM students vary, we will

provide the comparison; if they are similar, only CAN results will be
shown



What is your current enrollment status?

58% 58%

Cafiada College Skyline & CSM

M Enrolled in 12 or more credit units M Enrolled in less than 12 credit units



How long have you been taking courses at your California

34%

This is my first year

community college?

37%

18%

4%

1-2 years 3-5years 6-10 years

B Canada College

6%

More than 10 years




What is your major/primary area of study?

Social Science and Human Services (e g, psychology,... 9% 12%
Science, Math, and Engineering (e g, biology, physics,... 10% 12%

Healthcare/Health Sciences (e g, nursing, pre-med,... 14% 19%

Education (e g, teaching, child development) 8% 5%
Computer and Information Technology (e g, computer... Ie¥A 9%
Communications (e g, journalism) PXZAN,

Business (e g , marketing, accounting) 12% 14%

Arts and Humanities (e g, English, art history,... 18% 8%

0% 5% 10% 15% 20% 25% 30% 35%
B Cariada M SKY & CSM



When you search for courses at your college; how clear is it that the
courses offered are in-person; online; hybrid; or hyflex?

62%

28%

3%
E— 0%
Very clear Somewhat clear Not very clear Not at all clear

B Canada College



In your time at your community college; have you ever taken courses in
any of the following modalities? (Check all that apply)

745% 74%
66%
54%
00
9%
%
Fully in-person Fully online Hybrid Hyflex

—Canada College —Skyline & CSM



40%

35%

30%

25%

20%

15%

10%

5%

0%

In the past year, how many courses have you taken in each of the
following modalities?

32%

20%

16% I

Fully in-person

19%

13%

B None M1 course

33%

19%
9%

19% 18%

Full online

M 2 to 3 courses

M 4+ courses

29%
25%

15%

Hybrid

B Unreported

28%

4%I



Are any of the following reasons why you have not taken courses with an online component in the

69%

| prefer in- The class I’'m not The courses The online

person requires  comfortable I'minterested courses don’t
learning on  hands-on  usingonline  inaren’t offer the

campus work that learning tools available  accessibility
can’t be done online tools | need

online (like (like screen

welding; labs; readers or
or clinicals) note-takers)

past year? (Check all that apply)

29%

I’'m worried I'm | find it hard
the teacher concerned to learn
won’tbe  there won't online
available or  be enough
supportive  interaction
enough with other
students

——Cafada College = =—Skyline & CSM

| struggleto My home | have trouble | don’t have Other
stay focused environment gettinga the
inonline makesithard reliable technology |
classes tolearn (like  internet  need to take
distractions connection anonline
or sharing course
technology
with others in
the home)



How do you feel about Fully Online Asynchronous courses?

33%
32%

25%

20%

| enjoy taking courses in this | don't mind taking courses in
format this format

—Cafada College

15%

10%

| would prefer not to take
courses in this format

—Skyline & CSM

Unknown/Unreported



How do you feel about Fully Online Synchronous courses?

32%

29%

| enjoy taking courses in this | don't mind taking courses | would prefer not to take Unknown/Unreported
format in this format courses in this format

—Caflada College —Skyline & CSM



How do you feel about Hybrid courses?

33%
29%
19%
I I 18%
| enjoy taking courses in this |don't mind taking coursesin | would prefer not to take Unknown/Unreported

format this format courses in this format



How do you feel about taking Fully in-person courses?

37%

32%

15% 16%
| enjoy taking courses in this | don't mind taking courses | would prefer not to take Unknown/Unreported

format in this format courses in this format



70%

60%

50%

40%

30%

20%

10%

0%

How do you feel about each of the following modalities (disaggregated by enrollment status)

42%
37%
33%
Full Time Part Time
Synchronous

M | enjoy taking courses in this format

58%
o)
49% >1%
44%
32% 30%
(0]
23% 28%
23% 22%
19%
14% I
Full Time Part Time Full Time Part Time
Asynchronous In-person

M | don't mind taking courses in this format ® | would prefer not to take courses in this format



120%

100%

80%

60%

40%

20%

0%

How do you feel about each of the following modalities:
(disaggregated by how far away from campus the respondents live)

59%
47%
41%
26% [ 28%
Less than 5 miles 5-10 miles
Hybrid

65%

35%

11-15 miles

B | enjoy taking courses in this format

60%

43%
o)
27%304 26%
14%
Less than 5 miles 5-10 miles
Asynchronous

B | don't mind taking courses in this format

100%
70%
55%
45%
36%
30%
239%23%
19%
0% 0% 0% I I I
11-15 miles Less than 5 miles 5-10 miles 11-15 miles
In-person

B | would prefer not to take courses in this format



What is your preferred course modality for Lecture courses?

30%
28%

20%

13%
7%
3%

Fully in-person Fully online Hybrid Hyflex No preference Unknown/Unreported




What is your preferred course modality for Lecture courses?
Disaggregated by enrollment status

51%

35% 34%
22% 1%
17%
I ) .
Fully in-person Fully online Hybrid No preference

M Full Time M Part Time



68%

Fully in-person

What is your preferred course modality for Lecture courses?
Disaggregated by how far respondents live from campus

40%

21%

0% 0% 0%

Fully online Hybrid

M Less than 5 miles M 5-10 miles ™ 11-15 miles

32%

No preference



What is your preferred course modality for Lecture courses?
Disaggregated by how much respondent is working for pay

55%
52%
39%
31%  30% 30%
23%
(o)
17% 159%
9%
0% 0% .
Fully in-person Fully online Hybrid No preference

M Yes, Full-Time M Yes, Part-Time ™ Not Employed



What is your preferred modality for Lab courses?

42%

30%

11%

10%

Fully in-person Fully online Hybrid Hyflex No preference Unknown/Unreported

6%

1%




What is your preferred course modality for Lab courses?
Disaggregated by enrollment status

70%

60%

21%
18%
14%
10% 9%,
B H
Fully in-person Fully online Hybrid No preference

M Full Time M Part Time



90%

Fully in-person

What is your preferred course modality for Lab courses?
Disaggregated by how far respondents live from campus

23%

17% 18%

0% . 0% 0%

Fully online Hybrid No preference

B Less than 5 miles MW 5-10 miles MW 11-15 miles

10%
7%

0%




What is your preferred course modality for Lab courses?
Disaggregated by how much respondent is working for pay

90%
° 87%

79%

21%
13%
. -
Fully in-person No preference

M Yes, Full-Time M Yes, Part-Time ™ Not Employed



When taking a course with an online component (fully online hybrid; or hyflex);
would you prefer the online content to be:

2% 30%

Synchronous Asynchronous Both synchronous and No preference Unknown/Unreported
asynchronous
combined

—Canada College —Skyline & CSM



Have any of these challenges made it hard for you to take online courses or
kept you from taking them?

Some class requirements can’t be done online (like welding;... [ o 46%
There isn’t enough interaction or connection with other... [y 0 3 20/

| struggle to stay engaged in online classes [ 3 20,
The teacher isn’t available or responsive enough [ ), °
My learning environment isn’t great (too many distractions or... m%l%
| find it hard to learn online | | 00 24%

The teacher seems uncomfortable or unfamiliar with the tech... | — 138,
My internet is unstable or unreliable | | 9.°

’'m uncomfortable with the online learning tools . S5
| have my own issues with getting reliable internet or devices |_—. 2%
The course doesn’t have the accessibility tools | need (like a... '4%6%
| don’t have access to library resources [l 797°

M Skyline & CSM  H Cailada College



Does your college provide any of the following support or resources for students to
navigate online learning? (check all that apply)

0,
5787
63% 65%
60% 63%
47%
45%
Canvas module on how to Online tutoring Tech support Online Readiness Assessment

navigate online learning

—Cainada College —Skyline & CSM



Which (if any) of the following support or resources have you used to navigate
online learning? (check all that apply)

70%
699
25%
25% 24% 23%
9 20%
23% 20% T 0
20%

Using a Canvas module Online tutoring Tech support Online Readiness | have not accessed
on how to navigate Assessment support or resources
online learning have you used to
navigate online
learning

—Cafada College —Skyline & CSM



Do your online courses allow the use of Artificial Intelligence (Al)?

42%

22%
21%

7%
4%

Yes No | don’t know what Al is The instructor does not Unreported
specify whether or not
itis allowed



How do you believe Al technology impacts the learning experience for students?

25%

21%

It improves the experience It makes no difference It worsens the experience It depends - Write In

—~Canada College —Skyline & CSM



93%

Canvas

What technology are you using to support your learning in your classes?
(Check all that apply)

60%

(o)
27% 25%
18% 16%
3 |IIIIII “““\ IIIIIIl
Zoom Online tutoring (e g Publisher-provided Writing assistance Generative Al (e g ; Plagiarism detection
; Net Tutor; Pisces) assessment tools tools (e g; ChatGPT) tool (e g ; Turn-it-in)

Grammarly)



Which of the following happened in this (best) online course? (Check all that apply) At the start of the
course, the instructor provided...

Information on how to contact your instructor || GG <o
Links for tech help and troubleshooting tips || KT 22
Links to services like tutoring; counseling; or other student supports || KGN 23
Helpful resources to get you off to a good start in the course || GGG 2

A guide explaining how your participation will be graded | NG 0
Rules and guidelines for the course || GGG 0%

Tips on how to navigate and work with the online course content || |GGG 5o
How the class material connects to what you're expected to learn _ 70%

A list of what you'll learn in the course || NN

0% 10% 20% 30% 40% 50% 60% 70%

B Seriesl

80%



Please describe your experiences with the (best) online course
(Check all that apply)

| felt interested and involved with the course material

The instructor was available when | needed help

The class used different types of media (like text; audio; videos; or images)
The class used online tools to organize lessons and assignments

The class used online tools to organize lessons and assignments

The course respected and valued students’ different identities; backgrounds; and...

| could find the support | needed to succeed in the course

The instructor made an effort to care about and connect with students

| could connect and interact with other students

The images and examples in the course showed a wide range of diversity
The class connected what we learned to our lives and future goals

| was informed about student services that could help me succeed

| was told how the technology we used would help with learning

The course pointed out human biases in the content and activities

If I had tech problems, | was given other ways to complete the work

| had chances to give anonymous feedback about the course

(o)
el 769
0,
ol 689
[v)
I madle 61%
[0)
O 509
(o)
i oy 549
——
53%
e
53%
oo
51%
e
50%
e
44%
e
2%
e
39%
i
31%
o)
bt © 2.9,
I — L
25%
0,
I 22

0% 10% 20% 30% 40% 50% 60% 70% 80%

B Skyline & CSM M Caflada College



Does your college have a page on their website where you can easily find all of the
student support services available?

50%
46%
43%

38%

10% 9%
(0]
Yes No | don’t know Unknown/Unreported

M Cafada College M Skyline & CSM



Which of the following resources have you accessed in the past year? Check all that apply

74%

——(Canada College =——Skyline & CSM



When it comes to student support services; which way of accessing the support
works best for you?

35%

30%

In person

3%

12% 6%

4%
Online Synchronous Online Asynchronous

(Live Chat, Text, Live (Website, Email)
Zoom Appointment)

—Cafada College

10%

Any/no difference

—Skyline & CSM

0%

o,
Other JWrite In

$4%
38%

Unknown/Unreported



When it comes to student support services; which way of accessing the support
works best for you?
Disaggregated by enrollment status

80%

48%

32%

217% 19%

0%

In person Online Synchronous (Live Chat, Text, Any/no difference
Live Zoom Appointment)

M Full Time M Part Time



When it comes to student support services; which way of accessing the support
works best for you?
Disaggregated by how far respondents live from campus

61%

40% 389

30%

28% o 29%
24% 26%
11% 10%
4%
0%
In person Online Synchronous (Live Chat, Online Asynchronous Any/no difference

Text, Live Zoom Appointment) (Website, Email)

M Less than 5 miles MW 5-10 miles ™ 11-15 miles
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