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Q2 - Are you enrolled this term at Cañada college?

Yes, I’m a full-time
student.

Yes, I’m a part-time
student

Yes, and I am a high
school student

No

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

# Field Minimum Maximum Mean Std Deviation Variance Count

1 Are you enrolled this term at Cañada college? 1.00 4.00 1.77 0.79 0.63 555

Showing rows 1 - 5 of 5

# Field Choice Count

1 Yes, I’m a full-time student. 40.54% 225

2 Yes, I’m a part-time student 46.49% 258

3 Yes, and I am a high school student 8.11% 45

4 No 4.86% 27

555



Q3 - Which campus within the SMCCD district do you consider your home campus?

Cañada

College of San
Mateo

Skyline

0 50 100 150 200 250 300 350 400

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
Which campus within the SMCCD district do you consider your home

campus?
1.00 3.00 1.45 0.73 0.54 556

Showing rows 1 - 4 of 4

# Field Choice Count

1 Cañada 69.06% 384

2 College of San Mateo 16.55% 92

3 Skyline 14.39% 80

556



Q4 - Which college have you enrolled at this term?

Cañada

College of San
Mateo

Skyline

0 50 100 150 200 250 300 350 400 450 500

Showing rows 1 - 4 of 4

# Field Choice Count

1 Cañada 70.09% 485

2 College of San Mateo 14.88% 103

3 Skyline 15.03% 104

692



Q7 - Are you aware Cañada college and the district offer online tutorials for Zoom,

Canvas, and other applications through the virtual campus in Canvas?

Yes

No

0 50 100 150 200 250 300 350 400

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
Are you aware Cañada college and the district offer online tutorials for
Zoom, Canvas, and other applications through the virtual campus in

Canvas?
1.00 2.00 1.19 0.39 0.16 481

Showing rows 1 - 3 of 3

# Field Choice Count

1 Yes 80.67% 388

2 No 19.33% 93

481



Q8 - How would you rate your comfort level with the following technologies?

Extremely
comfortable

Somewhat comfortable

Neither comfortable
nor uncomfortable

Somewhat
uncomfortable

Extremely
uncomfortable

0 50 100 150 200 250 300 350

Zoom

Canvas

Proctorio

Google Apps

Microsoft Office

# Field Minimum Maximum Mean Std Deviation Variance Count

1 Zoom 1.00 5.00 1.51 0.83 0.70 492

2 Canvas 1.00 5.00 1.42 0.80 0.64 482

3 Proctorio 1.00 5.00 2.97 1.27 1.61 456

4 Google Apps 1.00 5.00 1.89 1.05 1.11 473

5 Microsoft Office 1.00 5.00 2.16 1.18 1.40 470

# Field
Extremely

comfortable
Somewhat
comfortable

Neither comfortable nor
uncomfortable

Somewhat
uncomfortable

Extremely
uncomfortable

Total



Showing rows 1 - 5 of 5

# Field
Extremely

comfortable
Somewhat
comfortable

Neither comfortable nor
uncomfortable

Somewhat
uncomfortable

Extremely
uncomfortable

Total

1 Zoom 63.62% 313 27.44% 135 5.28% 26 1.63% 8 2.03% 10 492

2 Canvas 70.12% 338 23.44% 113 2.49% 12 2.07% 10 1.87% 9 482

3 Proctorio 15.57% 71 18.64% 85 36.18% 165 12.72% 58 16.89% 77 456

4 Google Apps 47.36% 224 27.27% 129 17.76% 84 4.23% 20 3.38% 16 473

5 Microsoft Office 37.66% 177 28.09% 132 20.64% 97 7.66% 36 5.96% 28 470



Q9 - Do you feel you would benefit with more training on Canvas or Zoom?

Yes

Maybe

No

0 20 40 60 80 100 120 140 160 180

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
Do you feel you would benefit with more training on Canvas or

Zoom?
1.00 3.00 2.09 0.79 0.63 493

Showing rows 1 - 4 of 4

# Field Choice Count

1 Yes 27.38% 135

2 Maybe 36.51% 180

3 No 36.11% 178

493



Q10 - What technology do you think you would need to participate in a multimodality

course? Check all that apply.

Chrome Book

Laptop computer

Web camera

Microphone

Other

0 50 100 150 200 250 300 350

Showing rows 1 - 6 of 6

# Field Choice Count

1 Chrome Book 16.36% 150

2 Laptop computer 35.33% 324

3 Web camera 21.16% 194

4 Microphone 19.96% 183

5 Other 7.20% 66

917

Q10_5_TEXT - Other

Other

Have all of my own

IDK

Internet Hotspot

internet for everything

I have everything I need thanks

Internet Mobile Hotspot



Other

None

Adobe Creative Cloud Apps

A mouse for digital drafting classes

What is a multimodality class?

none

N/A

none

none

not sure

none

ipad

None

N/A

Hot spot

hotspot

I have everything rn

headphones

I have the technology I would need

Desktop Computer

excel, google doc, canva

headphones/earbuds

I'm pretty educated on how to use technology.

None?

Headset



Other

N/A

Cellphone

Printer, wifi

iPad

none

Better at home internet

None really

A drawing tablet (for art based courses)

none

none



Q11 - How often have your instructors contacted you individually this semester via…

Very Frequently

Frequently

Occasionally

Rarely

Never

0 50 100 150 200 250 300 350

Canvas message

Email

Zoom Chat

Slack

Phone (text or call)

Other

# Field Minimum Maximum Mean Std Deviation Variance Count

1 Canvas message 1.00 5.00 2.15 1.16 1.36 483

2 Email 1.00 5.00 2.38 1.21 1.46 476

3 Zoom Chat 1.00 5.00 3.02 1.47 2.15 454

4 Slack 1.00 5.00 4.62 0.95 0.89 413



# Field Minimum Maximum Mean Std Deviation Variance Count

5 Phone (text or call) 1.00 5.00 4.55 0.99 0.98 430

6 Other 1.00 5.00 4.68 0.87 0.76 340

Showing rows 1 - 6 of 6

# Field Very Frequently Frequently Occasionally Rarely Never Total

1 Canvas message 38.10% 184 27.54% 133 20.91% 101 8.49% 41 4.97% 24 483

2 Email 31.09% 148 23.53% 112 26.89% 128 12.82% 61 5.67% 27 476

3 Zoom Chat 21.59% 98 18.06% 82 21.15% 96 15.42% 70 23.79% 108 454

4 Slack 2.91% 12 3.63% 15 4.60% 19 6.30% 26 82.57% 341 413

5 Phone (text or call) 3.95% 17 2.33% 10 5.81% 25 10.93% 47 76.98% 331 430

6 Other 2.35% 8 2.65% 9 5.29% 18 3.82% 13 85.88% 292 340



Q12 - Please indicate which of the following ways you engage with your classmates

(check all that apply)

Canvas Discussion
Board

Zoom Breakout Rooms

Google Hangouts

Skype

Discord

Other Messaging
Apps

I do not engage
with other students

in any of my
classes

0 50 100 150 200 250 300 350

Showing rows 1 - 8 of 8

# Field Choice Count

1 Canvas Discussion Board 39.82% 350

2 Zoom Breakout Rooms 31.85% 280

3 Google Hangouts 1.82% 16

4 Skype 0.11% 1

5 Discord 8.65% 76

6 Other Messaging Apps 10.69% 94

7 I do not engage with other students in any of my classes 7.05% 62

879



Q14 - Please select the option that best describes your ability to reliably access the

equipment you need to engage successfully in online learning and instruction at Cañada.

I have access to my
own computer and do

not need additional
equipment

I have access to a
computer or

Chromebook that
I've borrowed from

the College,
Library, or other

District office

I share access to a
computer

I share access to a
computer but I

would like to
borrow a computer

that only I would
use

I primarily use my
cellphone to access

online instruction
at Cañada College

I do not have
consistent access

to a computer,
Chromebook, or a

phone to access
online instruction

0 50 100 150 200 250 300 350 400

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
Please select the option that best describes your ability to reliably
access the equipment you need  to engage successfully in online

learning and instruction at Cañada.
1.00 6.00 1.34 0.92 0.85 453

# Field Choice Count

1 I have access to my own computer and do not need additional equipment 83.66% 379

2 I have access to a computer or Chromebook that I've borrowed from the College, Library, or other District office 7.73% 35

3 I share access to a computer 3.53% 16

4 I share access to a computer but I would like to borrow a computer that only I would use 2.43% 11

5 I primarily use my cellphone to access online instruction at Cañada College 1.55% 7

6 I do not have consistent access to a computer, Chromebook, or a phone to access online instruction 1.10% 5



Showing rows 1 - 7 of 7

# Field Choice Count

453



Q15 - Where do you usually do your classwork and online homework?

Home internet
connection (in

private)

Home internet
connection (from a

shared space)

Mobile/phone/hotspot

Campus Wifi/parking
lot wifi

Other public Wifi

0 50 100 150 200 250 300 350

# Field Minimum Maximum Mean Std Deviation Variance Count

1 Where do you usually do your classwork and online homework? 1.00 5.00 1.35 0.75 0.57 451

Showing rows 1 - 6 of 6

# Field Choice Count

1 Home internet connection (in private) 78.05% 352

2 Home internet connection (from a shared space) 11.97% 54

3 Mobile/phone/hotspot 7.76% 35

4 Campus Wifi/parking lot wifi 1.33% 6

5 Other public Wifi 0.89% 4

451



Q16 - How do you print material?

I own a printer at
home.

I come to campus to
print.

I use public printing
services (public

library, FedEx Print
Services, etc.)

I no longer print

Other

0 50 100 150 200 250 300

# Field Minimum Maximum Mean Std Deviation Variance Count

1 How do you print material? - Selected Choice 1.00 5.00 1.81 1.25 1.56 450

Showing rows 1 - 6 of 6

# Field Choice Count

1 I own a printer at home. 67.11% 302

2 I come to campus to print. 3.56% 16

3 I use public printing services (public library, FedEx Print Services, etc.) 13.78% 62

4 I no longer print 12.22% 55

5 Other 3.33% 15

450

Q16_5_TEXT - Other

Other

Friends



Other

why would I need to print anything?

Depends how much I need to print

I need a printer.

work

work

I don't have a printer

Friends Printers

At a friends house usually

I own a printer, but it's been broken for over half of the semester



Q17 - During this semester of the Pandemic, do you feel you had the appropriate access

to technology?

Yes

Sometimes

No

Other

0 50 100 150 200 250 300 350

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
During this semester of the Pandemic, do you feel you had the

appropriate access to technology? - Selected Choice
1.00 4.00 1.24 0.52 0.27 451

Showing rows 1 - 5 of 5

# Field Choice Count

1 Yes 79.38% 358

2 Sometimes 17.96% 81

3 No 1.77% 8

4 Other 0.89% 4

451

Q17_4_TEXT - Other

Other

I just enrolled and have not taken a class yet. if you want feedback on your enrollment process I believe you need to do some user testing on your
student onborading experience.

Most of the time, I'm sometimes effected by power outages (Santa Cruz Mountains area)

I have my own stuff

The only issue is when my internet goes out. It happens infrequently though



Q19 - How often were you able to successfully access the internet and the relevant

learning platforms?

All the time

More than half of the
time

Half of the time

Less than half of the
time

Almost never

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280 300

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
How often were you able to  successfully access the internet and the

relevant learning platforms?
1.00 5.00 1.46 0.63 0.40 452

Showing rows 1 - 6 of 6

# Field Choice Count

1 All the time 60.62% 274

2 More than half of the time 33.85% 153

3 Half of the time 4.87% 22

4 Less than half of the time 0.44% 2

5 Almost never 0.22% 1

452



Q20 - Did internet speed affect your ability to complete any of your courses this term?

Yes

Maybe

No

0 20 40 60 80 100 120 140 160 180 200 220 240

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
Did internet speed affect your ability to complete any of your

courses this term?
1.00 3.00 2.18 0.88 0.77 450

Showing rows 1 - 4 of 4

# Field Choice Count

1 Yes 30.89% 139

2 Maybe 19.78% 89

3 No 49.33% 222

450



Q21 - Are you aware that there is technology on campus available for students to check

out and use?

Yes

Maybe

No

0 50 100 150 200 250 300

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
Are you aware that there is technology on campus available for

students to check out and use?
1.00 3.00 1.53 0.81 0.66 450

Showing rows 1 - 4 of 4

# Field Choice Count

1 Yes 67.33% 303

2 Maybe 12.22% 55

3 No 20.44% 92

450



Q22 - Would borrowing college technology help you succeed in a course?

Yes

No

Unsure

0 20 40 60 80 100 120 140 160

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1
Would borrowing college technology help you succeed in a

course?
1.00 3.00 1.96 0.82 0.67 447

Showing rows 1 - 4 of 4

# Field Choice Count

1 Yes 35.35% 158

2 No 33.33% 149

3 Unsure 31.32% 140

447



Q23 - What suggestions do you have to improve technology for Cañada students?

What suggestions do you have to improve technology for Cañada students?

I believe that the current support which is offered is great, and since I more or less have everything needed to succeed I don't have any good input,
unfortunately.

N/A

I think that lots of problems I struggled with regarding technology were more to do with my teachers not having efficient knowledge of how to use
certain apps or websites, so maybe mandatory teacher training.

Maybe more computer classes/courses.

none

None

For me personally, none really.

To create tutorials for google apps, like google hang out or google docs or google scholar. Those are a little tricky.

Everything is Ok. I'm happy Canada College borrow me Hostpot.

I believe it is very good

More access to hot- spots

Nothing for now

I am happy with your technology services and support

Maybe improving the registration way,which is so long and stressful

.

make technology accessible for all students.

n/a

None

Make sure the class material is updated for the current semester. I was receiving instructions that were dated in May 2021 for my Fall 2021 class.
Then there are a slew of emails advising a "due date change". Just update the material...

n/a



What suggestions do you have to improve technology for Cañada students?

I just enrolled and have not taken a class yet. YOU NEED TO GET FEEDBACK ON YOUR ENROLLMENT PROCESS!!!!! I believe you need to do
some user testing on your student onboarding experience.I am very tech savvy and an instructional designer who has worked in higher edu for
years. I found the process like a roller coaster. there are places where you could put some simple directions where there is no direction. Then there
are places where I just need to find the registation link and there is too much info or how would people know those little words were all very
important links. Do you have single sign on. I have had to create 3 different logins that I am not sure what they all were. Um... send me an email
giving me an overview of what I just signed into

I am adult taking one class per semester in the Fashion Dept. We used Zoom classes Fall 2020, Spring and Fall 2021. We spoke to each other
during the class (we didn't use breakout rooms). I am learning Canvas through my daughter, a HS teacher who uses Canvas.

I am fortunate enough to have access to all the technology that I need for my classes although I have struggled a bit because I do not have money
to pay for Adobe PDF or other creative cloud apps. It would be very beneficial if students were given access to Adobe Creative Cloud. This would
help make finishing and turning in assignment easier, help those in creative classes like Music, film, graphic design, music technology, photography
or architecture and help students gain experience with professional applications that they may use in their career.

I don't know.

none

well I think every think is ok for now.

no

I still have to reenter passwords for different parts of the Canada suite of programs. You could make this more streamlined.

To make it more available.

Access to IT administrators for apps from instructors.

I am not sure.

Canvas has too many tabs and stuff I only often use the - Calendar - Discussion Posts - "Grades" section (which also shows upcoming assignments)
- Dashboard

i hope they provide more classes and course online to help many people. with the help online classes many students can manage their time with
family, find a part time work and can study with their own time and no rushing not like in the classroom. online classes are not for everyone but
slowly people will think and consider that this will be helpful. also, considering the pandemic is still on the raise and not over. online classes should
be suggested more for the safely of all people.

none

Im not sure I guess if the students need materials, they should consult with their teacher and the teacher can help them find services in the school

N/A

Improve canvas- Difficult to upload videos and pictures from my apple computer

Proctorio is very stressful to use and is something I consider when registering for classes.

I've never used the technology from Canada since have my own at home.



What suggestions do you have to improve technology for Cañada students?

have more ebook access.

I don't know, I am doing ok, and am not sure what other students are in need of.

Make sure the connections are stable enough to work

I think instructors should be required to show the list of students under people on Canvas. Additionally, they should be required to allow for a
discussion board. I've used those in multiple classes to get help from classmates on an assignment. This semester out of four classes, two classes
gave me the ability to know who my classmates were, i.e., there was a people button on Canvas but only one of four classes had a discussion
board. This experience has been isolating enough without instructors further isolating the students. With that said, I think some instructors are
completely burned out and you can tell by the lack of contact with students. One of my instructors doesn't even have regular office hours. There is
less continuity than ever and I don't think instructors want to give us students a chance to gripe about them. It's gotten really bad with most of my
classes this semester and I can look forward to more of it in the future.

It would be great if an email was sent to us communicating there are certain devices as chrome books we could have burrow from school.

not sure

None really for me personally however I have access to most of what I need at home. The only thing I am challenged with is being able to scan
large size drawings (11" x 17" or 14" x 17"). Not sure if this is available on campus.

Keep asking these questions. Some students need more help than they might be willing to state - at least as first.

Please keep offering remote classes.

More hyflex and virtual class options ongoing

no at this moment

a suggestion to maybe have a tech savvy student assigned to work within each online class.

nothings

I think that reasonably powerful computer (aka not the cheapest Chromebooks you can find. Those are inadequate) and reliable internet access is all
you really need. The ability to check out a laptop for an entire semester and have reliable internet at home is all you need to complete a course
successfully. The problem there comes with internet at home. People need reliable access to reasonably fast internet (I would say 50mb/s or higher)
at home. Beyond that, I could do all my schoolwork on a three-year-old iPad (and sometimes, I do). You really just need reliable, fast internet at
home.

Getting a space where students can have their own space to use technology and do as much noise as they want.

I am a returning student. And my husband is in IT. I have help at home. I have been overall very very very HAPPY with online classes. I love the
Fashion Department and being able to continue to take classes with Ronda Chaney and her amazing staff has been a lifeline through the pandemic.
I hope that Canada will continue to have some classes have online components. Being able to take classes from home is wonderful and saves on
the commute (I live in Bonny Doon outside of Santa Cruz). Though - I did miss meeting other students. I think having choices is a good thing.

Many students do not have access to cameras and laptops so I believe many students do not quite know about the technology that was provided
during Covid lockdown and beyond.

None at this time

none



What suggestions do you have to improve technology for Cañada students?

None

N/A

discord is a very useful method to communicate online, and it's probably the most popular means of communication among my peers. If there's a
method to connect discord to canvas that would significantly improve announcements, and messaging between the school admins and students.

idk

Nothing thank you it help me a lot but I finish my classes

Maybe lending internet routers for students to have internet access at home, so they don’t have to be at the college parking lot, specially in winter.

I think they are great

Borrowing equipment seems to be a good option if needed.

As for now so far all of the technology for Canada students have been working.

n/a

MH access are limited, due to internet speed.

Teaching some students how to navigate through canvas only some do not know where to look

N/A

No suggestions, though I appreciate that SMCCD is reaching out to students to get feedback and consider making accessibility improvements.

For me the technology provided is good and friendly.

I would recommend that you notify students through ads or gmail, because many of the times those of us who are new do not know what it offers.

It takes too many steps to access a recording of a class! It should be done with one or two clicks

Definitely take advantage of the programs and services Cañada provides for the student, very useful

More knowledge of how to access common computer technology. We have the hardware, we don't know how to use or access the software.

None

N/A

assistive technology or apps to help DRC students learn

none

N/A



What suggestions do you have to improve technology for Cañada students?

I don't exactly know what would improve technology for Cañada students.

One on one tutoring/assistance with tips/tricks for optimizing the use of technology (Zoom, Canvas, Google slides) and navigating Canvas.

No.

Have a test to see what the students know, and what can they do basic stuff. I di not know after coming back to college after a few years .

programs free for students and help with internet access.

For CIS in particular, I would love for the campus to start using some form of git for computer science-based courses. As a software engineer by
trade, the fact that none of the SMCCD courses you git is a big miss

I hate Proctorio. My laptop is too old to use it, and also I usually access the Internet through a mobile Hotspot, which Proctoriodoes not allow. After
a lot of running around I learned I could take my exams at a learning center on campus.

No comments

I already submitted a survey response on my other email account. I made the suggestion that a class be offered for those on the other side of the
digital divide to get over the canyon onto the tech competent/confident side without trauma (zip line vs. tightrope), and mentioned I have learned
180 new tech things by my own persistence in getting resources this semester. (BTW, I never found a very effective pathway for learning any of this,
all of it was pretty patchy and hodgepodge because the need has not been properly recognized. Those in need probably drop out or suffer silently,
as I have). Those 180 items create a class curriculum, so a class can exist so others don’t have to re-invent the wheel with lots of emotional and
academic agony, or simply give up. (I forgot to mention immigrants from countries where they didn’t have tech access also fall into this group of
people who could use such a class.) Also, having a series of tutoring videos doesn’t do it! We need person-person interaction (i.e. Zoom!), direct
encouragement, and be able to ask questions and get immediate answers, especially those who have PTSD issues around tech. Becoming digitally
empowered makes the tech PTSD disappear. It is so crucial that we can have access to the proper information! Otherwise, we are literally “digitally
handicapped, even if you do place a laptop in our hands and provide internet access and printer services. If you would like to know what tech
subjects students like me are ignorant about and desperately need to learn, I’m more than happy to share: 2mblaurier@gmail.com. And BTW, I’m
now pretty tech savvy- my tech abilities are starting to catch up with my intellectual ability so I can finally convey what I’m capable of to my
teachers instead of Fail, Fail, Fail. Thank you for sending the survey and giving us a chance to give feedback. It has been a very isolating experience
not being able to let the school know what these issues have been and suffering needlessly. One last thing, if you lend devices, please include the
surge protector. I had to take a lot of time learning about if I needed one (yes), what type to get, where they can be plugged in (grounded outlets
only) and then pay for one- which even if it is not expensive there are those who cannot afford it. Seems to me you’re protecting your investment in
equipment if you add surge protectors to be included with the things you loan out AND include info on how to use it and how to determine if your
outlet is grounded. Thank you! And thank you for the use of a loaner laptop loaded with the software I needed and MSWord this semester!!!
Empowerment. This is opening the world to me.

provide more technology to students in need

Can't think of any as I have never use any of it.

Everything is fine

everything is well.

Reach out to students offering technology

any resources for college student services or discounts? like sites that offer discounts for students

There were a lot of Zoom issues for the professors this past semester. Many times throughout the semester they would be unable to share their
screens, or their screen would become frozen in class (to the students). Sometimes the professors couldn't see our presentations when we would
share. I think it may have to do with the zoom / canvas integration, since the professors mentioned when they used to create their own zoom
invitations they did not have the same issues. I would recommend that the college work with Canvas on the issue.



What suggestions do you have to improve technology for Cañada students?

I think maybe more instruction on how to use Canvas for students who haven't used it before.

More training for teachers about how to use their tech.

Have more laptops or chrome books available for students to borrow

Publicize current technology services better

Make laptops available to students who need them. I do not.

Please offer more online courses, specifically physics, they allow me to review challenging topics more than once. Great online courses are far
superior than the in-person ones.

No suggestions at this time

Hope can improve the canvas system, add more ways to contact other classmates.

Not a fan of proctorio

none

I am not crazy about our textbook being a PDF. I would like to be able to purchase a hard copy.

I don't have any suggestion at the moment.

None

nada

Offer a class for those who live on the other side of the Digital Divide or who have outdated skills. Best if offered during the summer so people can
be up to speed when school starts instead of drowning most of the semester and having to spend the equivalent of an extra class work's worth of
time to learn all that is necessary. I kept count of everything I had to learn to be digitally functional in school and the list was 190 items that were
necessary for me to understand. So that is a curriculum for a course. I'm not the only one suffering. I've seen others having difficulty too. Yes, I did
all the online tutoring videos. I also talked to the library, tutoring center, disability center to get help. I did a tutoring exchange with a fellow student-
tech for test prep. I watched YouTube how to videos. I asked lots of "stupid" questions. I emailed professors. I called Zendesk a few times. I got tech
tutors from the disability office- 3 of them! I worked hard to get up to speed and had enormous amounts of anxiety (I am a mature student and not
an anxious person). I had panic attacks (first in my life). Please, please, please offer a course! Especially for women who have been stay-at-home
moms for a long time, or for those who have tech phobia, or those that suffer tech PTSD or anxiety or.....? I saw a lot of people suffering "Imposter
Syndrome", acting like they knew how to do basic tech, but not, and afraid to look stupid to admit they simply didn't know (mostly young people). I
didn't care if people thougtht I was dumb, even stupid, so I asked the questions no one dared ask and that's how I discovered how many people
simply do not know, and hoped no one would discover they didn't know. And they didn't realize THEY ARE NOT THE ONLY ONES! I suffered, but I
kept being a battering ram to get through the digital wall and become competent. In the last 2 weeks of the semester I am finally released from my
tech limitations, but it was only through a lot of pain, agony, and 12 hours a day 6 days a week dedicated to only 3 classes.

None.

N/A

having the campus open help a lot of students to access technology.

none



What suggestions do you have to improve technology for Cañada students?

-I am using a Cañada laptop for my classes, and it does not give me the performance that I need to use the apps like Chief Architect and Autocad. -
It would be great to have access (a free student account) to Adobe Suite apps. - It is necessary that we have full access (during the years that we
are studying until we graduate) to the apps that allow us to perform better in our classes like Chief Architect, Sketch up, Autocad. Adobe Suite etc.,
are essential tools nowadays and are very costly for individuals to afford them.

None

High quality hotspots

Keep school online, I love remote learning and it works for me personally.

none

it would be good to have computers that are fairly new, older computers are extremely slow and sometimes cannot run the software required to pass
courses

na

Training

N/A

I don't have any suggestions. Thank you for providing a good education opportunity for students.

please, could you fix the Student Success Link? it is not working. thank you

None.

Mobile hotspots and laptop computers would be amazing. I’m enrolled in all three schools but my base is at CSM. I requested technology that would
have made a huge difference for me, I’ve even had to drop a few classes in my degree program because I don’t have fast enough internet, but since
I am out of state due to the pandemic they wouldn’t mail it. I understand they want the equipment picked up in person, and traveling to CA again
just for that isn’t possible for me.

Knowing more about technology will make your goals easier.

Advertise tech rentals more to students...

The return date is too soon, I'm still often finishing finals or coursework when they want the chromebook returned.

I think Cañada has better technology but because I have to take care of my children I can not go to Cañada to use their wifi to do homework.

Use more up to date technology for students, and have easy access to request it.

Better ways of communicating, and teach the teachers how to use zoom/google hangouts, etc.

N/A

None



What suggestions do you have to improve technology for Cañada students?

Professors need to grade in a more timely manner. That isn't a student-focus on technology, but it affects my success in a class if a teacher offers
extra credit, but hasn't graded anything. It is December and I have one instructor who hasn't graded anything since August. Only two of my five
classes have the instructors kept up with grading; the others have fallen at least a month behind at least once. That's not reasonable.

Short tutorials or classes in things like Google Slides, PowerPoint, Excel

n/a

Make sure people are not afraid/embarrassed to borrow technology from the school. Let them know the school is there to provide equipment.

N/A

More information about renting a computer

Everything has worked out to me so far.

Anything the teacher prints for us in class should be provided to the students by library for free. If I'm taking an online class and I'm already getting
less than what I would be if I were in class and paying the same or more then certain things like documents printed should be provided via the
library. It seems as though less resources are being used during online courses and the cost is remaining or going up.

Disabilities with students

Get rid of proctorio, it's a waste of time and I feel very uncomfortable having the teachers and staff not trusting their students. i feel violated and
scared. The staff should provide more equipment for students in need for computers than a security systems that has more cookies.

If they can land laptops with big screens, because it is hard to read in chrombook. At least in my case. Thank you.

Printing services. Also maybe having more comfortable spaces where students can work with other students on campus - similar to cafe where
food/snacks can be made available.

nothing I can think of since this question doesn't really pertain to me

N/a

N/A

No suggestions, Cañada does a great job.

N/A

Make the web site compatible with older versions of Chrome. Can't update Mac OS 9.5

None

I think everything is pretty good when it comes to the technology offered at Cañada college.

Offer XR based tech (AR/VR) in preparation for the introduction of the 3.0 Web(a.k.a. Metaverse).

Make it easier for a person that is not technology adapt.



What suggestions do you have to improve technology for Cañada students?

Maybe give more hotspots to those that might need it?. I have WiFi at home, but it sometimes gets slow, I also use the college WiFi.

Test



Q24 - What do you feel is the biggest technology barrier for your success? (The

responses to this question will be used to plan for future technology needs. Responses do

not guarantee new technology, software or similar.)

What do you feel is the biggest technology barrier for your success? (The r...

It would be beneficial to have spaces on-campus to work on skills such as SolidWorks as this can oftentimes be very frustrating at home (assuming
the school's PCs are fast enough).

N/A

I frequently need reminders, so the Canvas to-do list is very helpful to make sure I know when everything is due, but sometimes assignments that
aren't put in the right place or listed at all won't be on the list, which leads to late or incomplete assignments.

There would be times where my ipad would not connect with the internet at Canada however that was not a big problem since I had my computer
and it always successfully connected.

none

Maybe more cloud resources to keep online servers up/available? Though that last google outage may have been unavoidable.

The main issue I'm currently having is finding enough classes that are available fully online. I work full time mon-fri so I cant go to school physically
during the day, so more online classes available would be great. It seems like its more difficult than it needs to be for working adults..

I get a lot of anxiety when taking tests with proctorio. I would rather the professor watch us taker the test on zoom or something.

Inconsistency with wifi connectivity and out of date electronics.

I need Hospot.

My home internet is expensive

distraction

Internet connectivity

Wifi available to students who can't pay to have it

just the internet conection

.

being able to share files with the professors. Such as videos, photos, presentations and audios.

n/a



What do you feel is the biggest technology barrier for your success? (The r...

None

Don't really know

My internet provider has been going out a lot this semester due to having to use it constantly for zoom and homework assignments.

Your crazy onboarding and registration process. How many log ins did I have to create. a portal, an email, an initial login to the college. I go an
email with my new email password saying that I got an initial email with my new email address in it. there was no email with the address. I had to
go hunting into the portal profile and find it. Give people an overview. Hello Intelligent People Here are the log ins you will have to create and why
they are important to registering. Now here are the log ins you need to book mark because you will be using them everyday for your school work:
canvas, email what else. Do some user testing!!!

I don't know. I have a full-time job and have access to any reasonable technology I might need

The lack of communication and interaction between/with students. In the past, these interactions have helped me be more engaged in my classes,
understand the material and motivate me in my classes and studies.

none

i have more time to turn it in

Different teachers have had different levels of skill with their equipment. This affects what they do and how they present. Sometimes they ask
forgiveness for their lack of skill but are not so understanding of my lack of skill.

Probably the internet because mine goes down sometimes (live in a household with one too many residents).

software familiarization

I think my biggest barrier is to use technology but I will work on that. But definitely, it is a challenge for me.

nothing really just the slow computer and slow internet sometimes

Unfamiliarity with Canvas and using Proctorio

The platform, I can't upload 2 seperate videos on one assingment. Like what if the assingment needs 2 different recordings, I can't do it.

N/A

Teacher training in the use of the technology

N/A

There aren't any notification sounds to alert me that class has started/ended.

N/A

If I need to print assignments I would have to print at the campus. But being that I work night shifts and slightly more than full time hours, I think it
would often be difficult to visit the campus to access technology I need.

Computer, Headphones, and printer



What do you feel is the biggest technology barrier for your success? (The r...

more hot spots

none

more computers

The cost of a higher speed internet. Most of the time my connection is stable but occasionally video on Zoom takes up too much bandwidth to have
it on. The cost of internet is so high and I live far from campus so I just manage with occasionally issues. A negotiated student rate through Comcast
(basically the only provider) would be a huge benefit!

GOOGLE. I boycott this company and all of its subsidiaries! I will NOT use ANY google at ALL - EVER. And by the district mandating every student
have a gmail address I have missed out on important communication from the school and instructors. Even knowing that it is the official
communication method will not entice me to log in and access it! Please reconsider an option for students who will not use google and its services.

the reliable of the internet reception and speed

a strong internet connection

Time is what I need, because I'm working so many hours but this is what it is I had to deal with that.

I am lucky enough to not have any technological barriers at this time, but the biggest one I can see people having is the unreliability of internet
access at home.

I always have problems with my internet, because I don't own one. And using one that is not good makes a lot of complications while I'm doing
homework, projects, or worse, an exam.

I have my own lap top and a husband is is a mac genius. I didn't experience any barriers.

The biggest technology barrier may be the need for two screens/ two laptops as the use of just one just doesn't always do the job as we need the
lecture on one and to look at files on the other.

I am not sure

the internet connection, more during test or exams and quizes

None

N/A

the office hours tend to be more crowded than I think it would have been if it were in person. Specifically, in Math courses, it's hard to get to
communicate with a professor when even during office hours they are accommodating other students.

None

Internet is the biggest barrier, a lot of us with two jobs don’t have the time to drive to the college hot spot.

Maybe somehow unify software. Different classes requested different homework apps. It could be annoying to register multiple accounts for each
class.



What do you feel is the biggest technology barrier for your success? (The r...

gaining more experience navigating on canvas, zoom, Personally the first time I took an online class I had a lot of help from my classmates
navigating through portfolio for assigments on canvas, eventually learned to go through it with time

Home wifi cuts out at night sometimes.

The biggest barrier is my home wifi connection. Sometimes it goes down.

Of course the technology barrier for my success will be to improve more in how to use a link to submit a course assignment by using the link that is
connected to the school's Microsoft word. As have Abrocat free to download to type in documents that need to be submitted to admissions office,
financial aid, etc.

internet access

MH access are limited, due to internet speed.

Barriers include not being able to access Zoom recordings emailed by the instructor. It's a problem on my end that the Canada tech support people
weren't able to figure out.

Some professors don't seem to understand how to use Canvas well.

N/A

I had to purchase Adobe Acrobat to be able to edit and modify PDF files to be submitted for homework and projects. It seems like Canvas limits the
number of files that can be uploaded for one assignment. (I understand the Adobe PDF reader is free.) It might be useful for enrolled students to be
able to use Acrobat to assemble their final PDF files to upload. While this did not impact me, some teachers expected students to have smart
phones with cameras and the ability to scan or upload files quickly for sharing during class. I could see this being a detriment to someone without
access to these pieces of equipment at home, or create stress or undue hardship for a student by making this assumption.

The barrier that prevents my success is access to the internet in my house, and that many of the times my hotspot is very slow and does not allow
me.

Knowing how to do a power point presentation

There hasn't been any barriers for my success as of now but there was a time where the Canvas servers were down for a few days and I couldn't see
the assignments and work I had to get done. Other than that, everything is going smoothly.

Multiple apps do the same thing and we do not know how to use them.

None

N/A

inconsistent internet speed, or blackouts

none

N/A

Mainly it was problems with the internet connection of the instructor's side, also I wasn't able to access the zoom tab in the class page on Canvas
via google chrome and had to use a different browser.



What do you feel is the biggest technology barrier for your success? (The r...

I don't know how to fully use computer technology, and learn many aspects by trial and error to meet basic needs.

Internet

consistant wifi access

I think that time with the teachers because they didn't have enough time for students and classes are sometimes shorts. Also, we cant access all the
services that our campus offers on the internet. we need better plans for future classes.

Proctorio. What a scam. I'm sure it was marketed to the district as an "equity solution," but it isn't one if you need expensive technology to use it. I'll
bet it cost the District a lot of money, too.

I don't know how to use the computer.

See comments above.

new computers to students in need

I think resources are adequate...... maybe more affordability? Better internet speeds for an affordable price.

I feel very good we the technology but I never take it in person

I feel very good with the technology, but I did not to go at Canada College in person so I don't know how works the technology there.

Workshops on how to emerge video and slides. How to record a video presentation, in a way that students who use a chromebook or a laptop have
the same access.

home internet and making payments for varies stuff

Stable zoom connection (similar to comment above)

I don't really have a technology barrier, so I think I will be ok.

None, It is nice to know I have access to borrow equipment if I need to.

My computer has a critical error in RAM and sometime in the near future it will "die", at which point I will not have a computer readily available for
me to use and complete my online class work. My hope is I will have access to a borrowed laptop from school.

Internet access

I do not feel I've had a technology barrier for my success, I am living a somewhat privileged life.

I think there should be opportunities for students to get help in basic technology apps. Apps I am talking about are Excel, Google Suites, Canva….
And any others. For instance, I see people in my class is struggling with just trying to use excel. It’s unfortunate that there isn’t more support around
these programs. I’m not talking about taking a class in excel but more getting some help and understanding of basic functions

I don't have this problem.

Mainly my own internet speed. Cuts out at random times.



What do you feel is the biggest technology barrier for your success? (The r...

none

When taking a test, I wasn't sure how to open another window to access my notes or the textbook, (which was allowed) so that I wasn't suspected of
cheating. So instead I took the test without access to either and didn't do as well as I might have.

N/A

No comment

internet speed

Hardware and software is only one side of the equation. The other side is the Brainware. The human being using it. We need the basic skills, and we
are already stressed trying to learn the tsunami of tech demands at the beginning of the semester- Canvas navigation, OneLogin, new email/new
password, Zoom navigation, using new devices (since we had to borrow- I had to learn PC since I'd only used Mac until then, adjust to keyboard
since had done touchscreen iPad). The tech challenge is on top of the tsunami we are already dealing with simply returning to school and balancing
that with the rest of our lives. This arena has been entirely overlooked in all the tech focus. It's not just what tech we need, it's what we need to
function as human beings using the tech. The resources are WAY too patchwork and difficult to discover unless someone is crazy persistent. Anyone
else would have given up a long time ago and dropped out and you would never know there was a problem and many people's opportunities are
lost. Coming over from the other side of the digital divide is a tightrope walk and most fall off into a very deep canyon, worse off then if they had
stayed on the other side because now that are utterly demoralized and less likely to try again.

Interrupted internet access

None

N/A

good internet

none

As I mentioned before: updated laptops or computers are accessible for students that perform better and contain the tools that we need to achieve
our certificates.

None

Internet connection that has low quality, A high quality hotspot with unlimited data would be ideal.

I live remotely and run my computer off a cellular hotspot. Cellular connectivity is very poor where I live so it is slow at the best of times and slug
speed at the worst, if it even works. During winter storms it is common for the power to go out or be shut off for several days or more. When the
backup generator is working I can usually charge my devices, but it doesn’t always work properly.

Proctoria exams if I cant log in, it causes stress for me.

none

having tech that is recent, nothing before 2012

NA

Lack of reliable electric vehicle charging from campus' or workplaces.



What do you feel is the biggest technology barrier for your success? (The r...

Ok

Computer

I don't have a technology barrier.

The student portal in most of the times the Counseling Services is not working. the links are off

Some professors take a while to answer emails or simply assist a student that is need of a question or support. If there would be some other service
available specifically designed for communion between students and their professors that would solve lots of inconvenience and save time.

Laptops

Without faster internet I can’t do the computer programming classes and the YouTube lecture videos wont play. Sometimes I can watch the recorded
lectures and supporting videos, but most often I spend a lot of time watching a “loading” icon spin and spin without the video beginning. For the
programming portal I can’t always load it when it’s online, and in other classes where I had to download a file to work on locally, program it, then
upload it for grading, I didn’t have the bandwidth and had to withdraw from the course.

Opening more careers and courses in technology will make my future easier.

Not so much on students end, but professors with slow internet and low quality cameras for whiteboards makes it hard for us to see what we're
learning. Not sure what to suggest for internet, but I think teachers should know how to use tablets and stream lecture on their, especially for STEM
courses

Being able to afford my own current devices (mine are all old/broken).

When my internet fails because of overuse from all the people.

I have limited knowledge of different technology programs and would benefit from support in these areas to better create/present my class
assignments

Speed of Internet, sometimes it would be really slow & I would not be able to get my school work done.

I cant learn online. this semester sucks. i dont know why you didn't open up campus this semester even when every other campus was open, and
san fransisco had a super high vaccine rating. But i get it, with being safe. Just, sucks for the people that are trying to get a degree that they need
to have to succeed in life.

N/A

None

See above. Teach the professors to post grades on time.

n/a

For me, it was the graphing calculator. Instead of borrowing one, I tried to buy one even though I knew the school can provide one for me.

N/A

Internet speed



What do you feel is the biggest technology barrier for your success? (The r...

The only struggle I had a few times was the wifi being weak which made my zoom calls break up and I could no longer hear my instructor or my
classmates talking.

Communication.

Students with disabilities

A computer.

A big screen laptop doesn’t matter the brand. Thank you!

Access to reliable internet.

Proctorio and how some professors use it. I understand we have to record our screen however I lost the ability to copy and paste and if I went out of
the camera frame I would get kicked out and have to login again. I believe that Proctorio is good but it does kick us out more often than not when
we haven't done anything wrong. the professors have to update the setting in the Proctorio so we do not get kick out and just have the screen and
audio be recorded.

Na

n/a

N/A

Appropriate WiFi and technology

Resources and the environment

Response of instructor to emails

None

Not being able to do anything went the lights go out for example when we were having those heavy rains a lot of places had their internet go out
due to electricity problems.

No idea, I already have everything I need for my classes.

I was not able to download somethings and unable to participate in the Discussion Board for over a month.

It just feels like another hurdle. If I'm overwhelmed and need help, I'm not sure I'd have the wherewithal to find it and ask the right questions.

It might be the internet connection. I have some friends who have struggled with it and have sometimes missed a class.



Q25 - How would you improve a faculty’s use of technology in online class you’ve taken

this semester?

How would you improve a faculty’s use of technology in online class you’ve...

I would like it if teachers switched instruction to google services such as google's sheets instead or microsoft excel.

N/A

Just training, I struggled because of how my teacher's were unorganized and I had to hunt around the class on Canvas for papers etc.

more use of other apps besides Canvas and Zoom? perhaps slack etc.

Newer youtube videos?

Offer more online courses please.

I would suggest for faculty to have to do mandatory training for how to keep their canvas orderly and organized. Some professors I believe didn’t
use canvas to the best of their abilities.

More collaboration! It creates a sense of normalcy in a time where human interaction was far and few. It eases tension and creates a welcoming
environment.

Everything was ok with my Professors.

I believe they doing well, just to respond sooner to the messages

With more faster apps

training more our teachers to better dominate Canvas

.

By assisting to technology workshops

n/a

n/a

Not just reusing previous class info - update to current semester.

More detailed plan on what assignments are due and when

n/a

I have not taken a class. My suggestion is for them to use backward design and make sure they have clear outcomes that they communicate to
students.



How would you improve a faculty’s use of technology in online class you’ve...

I'm not sure.

I have used Pronto, a messaging system connected with Canvas in my Spanish Class and find it as a very useful tool. I think promoting this tool in
other classes would be great and very helpful.

use consistent file types instead of using pdf, word, and/or google docs all in one class. this would help students with organization because they
wouldnt need to download extra document viewing apps.

none

a little more time on the assignments

Maybe they need more training or they should have an opportunity to try a student interface.

Provide efficient internet connection.

I have been improving during class this is because the professor takes time to explain when we are confused.

- less harsh penalty for "late" work

some students preferred self study and some office personal meeting a one-on-one zoom meeting if any questions about the homework

nothing

Well I need a Piano stand so the computer is fine Im just misisng material that I would need to succeed in the class

A place to communicate with other students more efficiently

They struggle with using Zoom - changing cameras and using the pin function

Keep recorded zoom lectures accessible for the entire semester, so they can be used for studying and catching up on lectures if you are absent.

I am unsure.

N/A

Some of the web links were broken, or led to different assignments. Other than that, it was fine.

By setting up the wires and making sure it has a decent connection

Asynchronous does not mean ALL ALONE. Most of my instructors have completely isolated students this semester. Hardest semester out of my 17
semesters in the past 33 years in the SMCCD.

N/A

n/a

better internet



How would you improve a faculty’s use of technology in online class you’ve...

I think some teachers still struggle when issues occur but overall they all seem to have Zoom & Canvas down.

Have them use CANVAS to contact students and not emal. Students who will not use google services miss out on important communication that
should be sent through CANVAS.

Can't think of any.

More training for staff on using Zoom. Also, one instructor had frequent issues with her document camera and it would disconnect her from her Zoom
class. Correcting this issue would be a better use of her time as well as student's time.

no at this moment

have someone available to assist faculty at time of online class.

I think it is fine for now.

Standardize the formatting of Canvas across all departments in all classes. This was done at my high school and it was extremely helpful.

Using more apps to connect with students.

Faculty need lessons on the technology so online courses do not have to spend most of the time figuring out a software.

not sure

use more like a writing board as some teacher have to see what part is talking.

N/A

Nothing, I think they were able to utilize the technology in online classes. Zoom meetings should be more engaging in my opinion, rather than
having a the professor speak the whole time, it would be beneficial for the students if they were engaged in the discussion as well.

With a personal in home internet router

N/A

communication with professors on my part.

Get the faculty to become more efficient at using it before teaching a class - lost a few hours in some classes due to professor having troubles with
Canvas, for example.

Some of the faculty are very tech savvy and some are not or have aging equipment at home. It would be good if the SMCCD could give instructors a
standard set of equipment and instructions.

It would be for the professor to understand our difficulties with the internet, and how badly to take points away from us for that.

Learn how to use power point

Giving more time to the professors in order to get the semester ready.



How would you improve a faculty’s use of technology in online class you’ve...

Better user friendly software.

None

N/A

none

N/A

Better internet connection during zoom meetings.

The faculty have a good handle on the use of technology, however they are subject to their home internet access speeds/reliability..

excellent

great

i would try to use the library and be more contact on person it help lot

No Proctorio.

No comment

By using good internet connection

Provide specific information on how CANVAS will be utilized. I noticed instructors use it differently

Have professors offer check-in hours or have once a week class with professor and peers via Zoom.

I think all my professors have done a great job implementing technology into their courses.

This semester's Cañada instructors are good with tech. Last semester it was awful, the teacher did not use canvas properly and we had to email
screenshots of all submissions to him.

I prefer having consistent feedback through the semester.

It’s unfortunate that there isn’t more support around these programs. I’m not talking about taking a class in excel but more getting some help and
understanding of basic functions

n/a

none

Wish office hours were other than Saturday nights at 7pm

I don't have any comment



How would you improve a faculty’s use of technology in online class you’ve...

No comment

set a time line for how long teachers can respond to emails. some teachers are great at communication, some teachers communication skills lack.

The faculty did a fantastic job in every way, role modeling how to cope with tech challenges which inevitably come up. They are true heroes!!!

No improvement needed

N/A

good internet

use pronto more to communicate with classmates that need help and that are stuck on homework

n/a

I would suggest having students use apps that can read the textbook out loud to them, so it is easier to study

keep it online, I love it.

none

make sure they know how to use zoom

use drawing tablet instead of camera over paper

Not a problem

I don't have a particular idea.

None.

Some of the professors aren’t that familiar with Canvas. Some throw everything onto it with little or no organization, others excel at keeping things
compartmentalized. I think they would all benefit by some courses in Canvas design because many non-tech professors are just winging it and
students have to adapt. Also, several professors are way behind in grading. It’d be nice if the professor participation was transparent and someone
was monitoring their % of turned in assignments that were left ungraded for several weeks/months. If there was a transparent way that class stats
could be anonymized and made public that would make people more accountable. Prof. X has 20 students, 40 assignments, 95% turned in, 10%
graded, average grade X, high grade X, low grade X, # students not participating / may drop X. etc.

Using tablets as a white board. My last two math teachers used low quality above their shoulders to stream their whiteboard and we I could barely
see what was on screen

I going to attend classes in person and I hope my internet not fails is what I only do to complete my homework.

Have them know the technology so they don’t spend time in class trying to figure it out.

i would teach the teachers how to use zoom

N/A



How would you improve a faculty’s use of technology in online class you’ve...

None

Grade on time.

n/a

Not sure to be honest. All my instructors understood how to use everything

Internet and Laptop

It has worked out for me

For me the faculty’s used good forms of technology this semester.

I believe more research should be put into how students learn the best.

9

Everything is fine!

Printing less things

everything was ok from faculty

N/A

Na

More communication regarding assignments and due dates. Updating syllabus.

n/a

N/A

N/A

Provide more resources

More online posts by students to form basis of class discussions

None

Better instructions on how to film a video for technique instruction. It's been up to the instructors to get up to speed on this

N/A

No idea



How would you improve a faculty’s use of technology in online class you’ve...

unknown

I don't think there is a good substitute for in person learning, I would advocate for more of that.

I’m not sure, I think they’re doing really good and getting the hang of how to teach online for those that haven’t taught online classes before.



Q27 - Do you live in San Mateo County?

Yes

No

0 50 100 150 200 250 300 350

# Field Minimum Maximum Mean Std Deviation Variance Count

1 Do you live in San Mateo County? 1.00 2.00 1.26 0.44 0.19 447

Showing rows 1 - 3 of 3

# Field Choice Count

1 Yes 74.50% 333

2 No 25.50% 114

447



Q28 - What is your employment status?

Employed Full-time

Employed Part-Time

Unemployed, seeking
work

Not working

0 20 40 60 80 100 120 140

# Field Minimum Maximum Mean Std Deviation Variance Count

1 What is your employment status? 1.00 4.00 2.45 1.18 1.40 446

Showing rows 1 - 5 of 5

# Field Choice Count

1 Employed Full-time 27.35% 122

2 Employed Part-Time 30.72% 137

3 Unemployed, seeking work 11.88% 53

4 Not working 30.04% 134

446



Q29 - What is your age?

Under 18

18 - 22

23 - 28

29 - 39

40 - 49

50 - 59

60+

Prefer not to say

0 10 20 30 40 50 60 70 80 90 100 110 120

# Field Minimum Maximum Mean Std Deviation Variance Count

1 What is your age? 1.00 8.00 3.79 1.83 3.36 447

Showing rows 1 - 9 of 9

# Field Choice Count

1 Under 18 6.94% 31

2 18 - 22 26.17% 117

3 23 - 28 12.98% 58

4 29 - 39 21.48% 96

5 40 - 49 13.20% 59

6 50 - 59 8.95% 40

7 60+ 7.61% 34

8 Prefer not to say 2.68% 12

447



Q30 - What is your race or ethnicity (select all that apply)?

Hispanic

American
Indian/Alaskan

Native

Asian

Black/African
American

Filipino

Pacific Islander

White

Prefer not to say

0 20 40 60 80 100 120 140 160 180

Showing rows 1 - 9 of 9

# Field Choice Count

1 Hispanic 37.95% 181

2 American Indian/Alaskan Native 0.63% 3

3 Asian 13.21% 63

4 Black/African American 3.14% 15

5 Filipino 4.61% 22

6 Pacific Islander 1.47% 7

7 White 32.08% 153

8 Prefer not to say 6.92% 33

477



Q31 - What is your gender?

Male

Female

Non-binary / third
gender

Prefer not to say

0 50 100 150 200 250 300

# Field Minimum Maximum Mean Std Deviation Variance Count

1 What is your gender? 1.00 4.00 1.83 0.59 0.35 445

Showing rows 1 - 5 of 5

# Field Choice Count

1 Male 24.72% 110

2 Female 70.11% 312

3 Non-binary / third gender 2.47% 11

4 Prefer not to say 2.70% 12

445



Q32 - What is your annual household income?

End of Report

Under $25,000

$25,001 - $50,000

$50,001 - $75,000

$75,001 -
$100,000

$100,001 -
$200,000

200,001 or more

Prefer not to say

0 20 40 60 80 100 120 140

# Field Minimum Maximum Mean Std Deviation Variance Count

1 What is your annual household income? 1.00 7.00 3.97 2.43 5.91 441

Showing rows 1 - 8 of 8

# Field Choice Count

1 Under $25,000 24.94% 110

2 $25,001 - $50,000 14.29% 63

3 $50,001 - $75,000 9.52% 42

4 $75,001 - $100,000 7.03% 31

5 $100,001 - $200,000 9.07% 40

6 200,001 or more 4.99% 22

7 Prefer not to say 30.16% 133

441




