To Whom It May Concern,

| would like to nominate Jonathan MacSwain from the Learning Center for the Outstanding
Classified Staff Member award. Jonathan consistently provides exemplary service to students,
faculty, and staff through his professionalism and dedication.

He serves on the Technology Committee and oversees several tutors who assist students across
Caiiada with technology-related needs, demonstrating leadership and a commitment to quality
service. He also contributes to the Learning Center newspaper by writing articles and
supervising student participants.

In addition, Jonathan fosters a positive and welcoming environment through his daily
interactions and support of the campus community. He proctors over 500 exams each semester
with care and reliability, and is consistently willing to assist others.

Jonathan’s commitment to service, collaboration, and continuous improvement makes him
highly deserving of this recognition.

Thank you!

Hongyan



