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Drop for Non-Payment Process:

▪ Drop for Non-Payment email notifications

▪ Drop for Non-payment email notification timelines

▪ Process if student is dropped due to non-payment

▪ Student record activities that activate the Drop for Non-Payment process

▪ Possible solutions



Drop for Non-Payment Notifications

▪ After registering, student will receive a “WebSmart Registration Confirmation” email 
that includes a schedule bill and reminder to pay outstanding fees to avoid being 
dropped.

▪ Example:



Drop for Non-Payment Notifications (Cont’d)

▪ *Student will receive the first Drop for Non-Payment email notification shortly after receiving 
the “WebSmart Registration Confirmation”

▪ The student has 7 days to pay and will receive the email notification countdown daily

▪ Note: Students have less time to pay as it gets closer to the first day of the semester

▪ Example Notification of the first notification, final day to pay, and drop from course(s) notification :



Drop For Non-Payment Email Notification Timeline

▪ *Important: The Drop for Non-Payment email notification is programmed to be sent 
about a month after the first priority registration date.

▪ Example: Summer 2024: First priority reg date: April 9, 2024

▪ Fall 2024: First priority reg date: May 1, 2024



Process if Student is Dropped due to Non-Payment

▪ Student must try to enroll in the course(s)

▪ If course(s) are full, register for the waitlist

▪ If both the course and waitlist is full, contact faculty to see if possible to save a spot

▪ NOTE: Unfortunately Admissions cannot re-enroll students in a course, where both 
course and waitlist are full, since it will affect students already on the waitlist 



Student Account Activities that Activate the Drop for Non-
Payment Process

▪ Student Registration:
▪ If a student paid and has zero balance but enrolls for an additional course and doesn’t pay, they will 

be dropped from ALL courses.

▪ Digital book fees:
▪ Students do not receive any email notification that they will be dropped for non-payment if they do 

not pay 

▪ Donations to the SMCCD Foundation:
▪ Students do not receive any email notification that they will be dropped for non-payment if they do 

not pay



Possible Solutions

▪ Student Registration:
▪ If a student paid and has zero balance but enrolls for an additional course and doesn’t pay, they will 

be dropped from ALL courses.

▪ Include this information in the Drop for Non-Payment email confirmation.

▪ Digital book fees:
▪ Students do not receive any email notification that they will be dropped for non-payment if they do 

not pay 

▪ Automate the process so students receive the Drop for Non-Payment email confirmation

▪ Donations to the SMCCD Foundation:
▪ Students do not receive any email notification that they will be dropped for non-payment if they do 

not pay

▪ Instead of adding the fees to student record, provide a link directly to the SMCCD Foundation

▪ Send Drop for Non-Payment notifications via text messaging 

▪ NOTE: These solutions have been brought up at ESC, and are being reviewed.



QUESTIONS?


